MYHHIIUIIAJIbHOE OI0KEeTHOE TOIIKO0JIbHOE 00pa3oBaTeibHOe YUpeKIeHne
aerckuii cag Ne 41 «IloagcHeKHUK»
MYHUIMIIAJIbHOTO 00Pa30BaHUsA rOPOA-KYPOPT AHamna

IIPUKA3

or 01.12.2023 r. Ne 462/10

00 yrBep:xaenuu IloJioxxkenus
0 MOpPsSAJIKe pacCCMOTPeHHsl 00paleHuit
rpa:kIaH 0 KOPPYNUHOHHBIX NPABOHAPYILIEHUSX

B mensx moBbimeHus A(QQPEKTHBHOCTH Mep IO MPOTHUBOIACHCTBHIO
KOPPYMIMHU, B COOTBETCTBUH ¢ DenepanbHbiM 3aKkoHOM OT 25.12.2008 Ne 273-D3
«O IpOTUBOJCUCTBUM KOPPYNIMUY», B COOTBETCTBUHU ¢ DeaepanibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3  «O mnopsake paccMOTpeHHs oOOpalleHuil TIpaxaaH
Poccuiickon @enepanum»,

IHPUKA3BIBAIO:

1. VrBepauts [lonoxxenue o nopsiike pacCMOTPEHUs OOpAILEHUI rpak]iaH O
KOPPYIIMOHHBIX MpaBoHapyieHusx (nanee [lonoxenue) (IIpunoxenue).

2. TI'puntox E.A. - crapmeMy BOCIHTATEN0, OTBETCTBEHHOMY 3a
pa3MellieHre HMHpOpMalMKU Ha caiWTe JETCKOro cajaa, pa3MEcTUTh MpPHUKA3 Ha
o(UIIUAIBHOM caiiTe AETCKOro caa;

3. KoHTposb 3a UCIIOJIHEHNEM HACTOSLIETO MpUKa3a OCTaBIISIIO 32 COOOM.

MoanucaH: NleByeHko
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B H a Iig:ga;%gder Bepcua: 10.1.3

C npukazoM 03HaKOMJICHA: I'puniok E.A.



[Tpunoxenue

YTBEPXKXJIEHO

[Tpukazom 3aBenyroIIeTro
MBJIOVY-n/c Ne41 «IloacHeKHUK
O101.12.2023 r.Ne 462/10
JIeBuenko H.A.

IHoJi0:xeHUeE 0 OPAAKE PACCMOTPEHM S O0OPALEHUI TPAKIAH
0 KOPPYNUUOHHBIX MPABOHAPYIIEHUSIX

1. O0ume moJ1oKeHusa

1.1. Hacrosmee IlonoxeHne o TMOpsAKE pPAcCMOTpeHUs oOpanieHui
rpaxJaH O KOPPYIMIUUOHHBIX MPABOHAPYUICHUSIX B MYHHUIMOAIbHOE OIOIKETHOE
JOIIKOJIBHOE OOpa3oBaTesbHOE yupexaeHue aerckuil caa Ne 41 «IloacHexHUK
(manee — JOY) pazpabotaHo B cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM
Poccutickon ®enepanuu ot 29.12.2012r. Ne 273-®3 «O6 obOpa3oBaHUM B
Poccuiickon @enepanuny; PenepanbHbiM 3aKkoHOM Pocculickonn denepanuu oT
02.05.2006 1. Ne59-®3 «O mopslKe pacCMOTpeHUs OOpalleHU TIpakaaH
Poccuniickon @enepanum».

[TomoxeHneM peryaupyroTcsi IPaBOOTHOLICHUS, CBA3aHHBIE C pealin3aluen
rpaxxaanuHoMm P® 3akperuienHoro 3a HuMm Koncturynueit PO mpaBa obpaieHus B
OpraHbl MECTHOIO CaMOYIIPABJICHUSA, YCTAHABIMBACTCS MOPSAOK PaCCMOTPEHUS
oOpaieHuii rpaxaad B agMuaucTparuio JJOY.

1.2. Opranuzaiust paboTel ¢ OOpalllEHUSAMH TPaXJaH B AJIMUHHCTPALUIO
JOY Benercs B coorBerctBuM ¢ Koncturynuein PO, @enepanbHbM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «O06 oOumMX NPUHLMIIAX OPTraHU3ALMU MECTHOTO
camoynpasieHuss B P®, denepanbHbiM 3akoHOM Poccuiickoit ®enepamuu Ot
02.05.2006 1. Ne59-®3 «O mopsagke paccMOTpeHHUs OOpalieHuid TpakiaaH
Poccuiickoit @enepanuny», ¥YcraBoMm OV u HactosuMm [lonoxxeHueM.

Opranuzarusi paboThl C MUCbMEHHBIMUA U YCTHBIMHU OOpAIICHUSMH TPaXKIaH
JOJDKHA ~ o0ecreynBaTh  HEOOXOAUMBIE — yCIOBUS  JUISI  OCYIIECTBIICHUS
MPEIOCTABIEHHOTO M TapaHTUPOBAaHHOTO rpaxaanam Konctutyunuen P® mpasa
oOpamarbcsi ¢ TNPEJIOKEHUSIMH, 3asSBICHUSIMH U JKallo0aMH B THUCHMEHHOW H
yCTHOH (hopme.



1.3. VYcranosneHHblii HacToAmuM [lonoxeHueM MNOPSIOK PaccCMOTpPEHUs
oOpamieHnii TpakJaH paclpOCTPaHSIETCS Ha Bce OOpalleHHWs TpaxkaaH, 3a
WCKITIOUCHUEM OOpaIlleHUd, KOTOPhIE TOMJIEkKAT PACCMOTPEHUIO B HHOM TOPSIIKE,
YCTaHOBJICHHOM (penepanbHbIMA  KOHCTHTYIIMOHHBIMH 3aKOHAMH W HWHBIMHU
dbenepalibHBIMU  3aKOHAMHU, a TaKXE IHCEeM, HCIOJHEHHBIX Ha OQUIMATbHBIX
OJlaHKax Y4YpeXJICHUM, OpraHu3aluid, MOpPeInpUsTHH, MNOAMUCAHHBIX  HX
PYKOBOJMTEISIMU, YIIOTHOMOYEHHBIMH Ha TO JIMLIAMU, KOTOPBIE pacCMaTPUBAIOTCS
B MOPSIIKE, YCTAHOBJICHHOM JIJ1s1 00IIeH KOPPECTIOHICHITUH.

1.4. YcranoBneHHb1 HacTosmUM [lojokeHHEM MOPSIOK PACCMOTPEHHMS
oOpallleHuil TpaxJIaH paclpoCTpaHsIETCs] Ha NPABOOTHOIIEHUS, CBSA3AHHBIE C
paccMOTpeHHEM 00pallleHul MHOCTPAaHHBIX TpaKAaH U JuI 06e3 IpaxJaHCTBa, 3a
UCKIIFOUEHHEM  CIy4aeB, YCTAHOBIIEHHBIX  MEXIYHAPOAHBIM  JOTOBOPOM
Poccuiickoit @enepannu ninu GpeaeparbHbIM 3aKOHOM.

OOpamieHuss TpaxkJaH NOCTYNalOT B BHUJIE NPEIJIOKEHUM, 3asBICHUN U
xKanoo.

IIpennoxkenne — oOpallleHHe TIpaKAaH, HANpPaBICHHOE Ha YIIy4IlIEHUE

nesteabHoctu JJOVY.

3asBieHue — oOpallleHre B LENSX pealn3aliy MpaB U 3aKOHHBIX MHTEPECOB
rpak/IaH.

XKanoba — oOpatenue ¢ TpeOOBaHUEM O BOCCTAHOBJICHUH TIPAB U 3aKOHHBIX
MHTEPECOB  TPaXKJaH, HApYLIEHHbIX JAeUcTBUsAMU (WM  Oe3aeicTBUEM)
cotpyanukoB IOV, a takxke pemennsmu agmuauctpanuu [0V,

[ToBTOpHBIMU CUMTAIOTCS OOpAIlleHHs], MOCTYIUBIIME OT OJHOTO U TOTO K€
JYIA 10 OJHOMY M TOMY K€ BOIIPOCY, €CIIM CO BPEMEHU MOJAa4YU MEPBOTO HCTEK
CPOK pAacCMOTPEHHMsI WM 3asBUTENIb HE YJOBJIETBOPEH AAaHHBIM €MY OTBETOM.
[Incbma OHOTO M TOTO K€ JIMLA U IT0 OAHOMY M TOMY K€ BOIIPOCY, MOCTYIIHBIINE
110 UCTEYEHUS CPOKA PACCMOTPEHHUSI, CYUTAKOTCS IIEPBUYHBIMMU.

AHOHMMHBIMU CUUTAIOTCS TTMChMa TpaXKaaH 0e3 ykazaHus hamiinu, aapeca,
10 KOTOPOMY JIOJDKEH OBITh HANpPAaBJICH OTBET, IO TaKUM OOpAIEHUSIM OTBET HE
JAeTCs.

1.5. Tlpu paccMoTpeHuH OOpallleHUsi HE JOMYCKaeTcs pas3riiaiieHue
CBEJICHUH, COJAEpXAIIMXCS B OOpallleHWH, a TaKKe CBEICHUN, Kacaloluxcs
YaCTHOW KM3HU TpakJaHuHa, 0e3 ero cornmacus. He sBisercss pasriamieHueM
CBEJICHUH, COJIEPKAIUXCS B OOpaIlleHUuH, HalpaBlieHne MTUChbMEHHOTO O0paIieHus
B FOCYJAPCTBEHHBIN OpraH, OpraH MECTHOT'O CAMOYIIPABJIEHUS WU JOJHKHOCTHOMY



JWITY, B KOMIIETCHIIMIO KOTOPBIX BXOIHWT PEIICHHE TOCTaBJICHHBIX B OOpaIieHue
BOIIPOCOB.

1.6. Anmunuctpanus JIOY cuctemaTHyecku aHaIU3upyeT U 00o00Iaer
oOparieHusi TpaxaaH, COJASPKAIUecs B HUX KPUTHYECCKUE 3aMEYaHUs, C IIEIbIO
CBOEBPEMEHHOTO BBISIBJICHUSI U YCTPAHEHUSI MPUYHH, MTOPOXKIAIONINX HAPYIICHUE
MIPaB U OXPAHSAEMbIX 3aKOHOM MHTEPECOB IPaK/IaH.

2. IIpaBo rpa:kaaH Ha oOpaleHne

2.1. I'paxxnane UMEIOT IpaBO 0OpaIIaThes JIMYHO, B YCTAHOBIIEHHOM (opMe,
a TAaK)KE HaNpaBJIATh UHJIUBHUIYaJIbHbIE U KOJUIEKTUBHBIE TUCHMEHHBIE OOpaICHHS
B aamuHuCcTparuio JJOY 1100 10KHOCTHBIM JIHIAM.

2.2. I'paxxnane peayin3yroT IpaBo Ha oOpaileHrue cBOOOHO U JOOPOBOJIBHO,
HE HapyIas mpaB ¥ CBOOOIABI IPYTHX JIHUII.

2.3. ®opmMma obparieHus rpaxkaaHaMu BEIOUPAETCS CaMOCTOSITENBHO.
2.4. PaccMoTpeHue 00pallieHuii rpak/iaH OCYIIECTBISETCs OECIUIaTHO.

2.5. Ilpu paccMmoTpenuu obOparmieHus B aaMmuHUcTpaiuo JJOY rpaxnanuH
MMEET MPaBo:

- IlpencraBidaTh JOMOJHHUTEIBHBIE JTOKYMEHTBI M MaTepHaibl, JHOO
obOpamatbes ¢ mpochOoi 00 MX UCTPeOOBAHUH.

-  3HAaKOMUTBCA C JOKYMEHTaMHM W MaTepHalaMH, KacaroluMHUCS
paccMOTpeHuUs OOpallleHH s, €CJIM 3TO HE 3aTparuBaeT ImpaBa, CBOOOIbI U 3aKOHHBIC
WHTEPECHhl JPYrUX JUIl, €CIM B YKa3aHHBIX JIOKYMEHTaxX W MaTephajiax He
coJiep>KaTcsi CBEJIEHHUSI, COCTABIISIONINE TOCYJAPCTBEHHYIO WU UHYIO OXPaHIEMYIO
dbenepaabHbIM 3aKOHOM TalHYy.

- [TonmyyaTh MUCHMEHHBIN OTBET MO CYIIECTBY MOCTaBJIEHHBIX B OOpaleHue
BOIIPOCOB, 3a MCKIIIOUEHUEM CJIy4aeB, YKa3aHHbIX B I.I. 5.4, 5.8 HacTosIIEro
[TonoxxeHus: WM yBEIOMJICHHWE O Tepeajpecalud MUCbMEHHOTO OOpalieHus B
rOCyIapCTBEHHBIE OPraHbl, OPraH MECTHOTO CaMOYITPABJICHUS UJIU JOJLKHOCTHOMY
JIUIlY, B KOMIIETCHIIUIO KOTOPBIX BXOJUT PEIICHHE MOCTABICHHBIX B OOpallleHUH
BOIIPOCOB.

- OOpamatbes ¢ xKajnoOoil Ha MPUHATOE MO OOpaAlIEHUIO pEUICHUE WU
nerctBue (0e3neicTBUE), a TaKKe C 3asABJICHUEM O MPEKPAIIEHUH PACCMOTPEHUS
oOpareHus.

3. TpeGoBaHusi K MUCbMEHHOMY OOpPAILICHUIO



3.1. B nuceMeHHOM oOOpallleHHH TpaxJaH B O00S3aTEIbHOM MOPSIKE
YKa3bIBAETCS HAMMEHOBAHUE AaJMUHUCTpALUU, JTUOO0 (GaMuius, UMs, OTYECTBO
COOTBETCTBYIOILETO JOJDKHOCTHOIO JIMIA WM €ro JOJUKHOCTh B aAMUHUCTPALIMH
JIOVY, a Takxke CBOIO, UM, OTYECTBO, MOYTOBBIM AJPEC, MO KOTOPOMY JOJHKEH
OBITh HaIIpaBJIEH OTBET, YBEAOMJICHHE NIEpeapecalu oOpalieHus], u3Jaraet cyTh
IPEJIOAKEHUS, 3asIBJICHUS UJIH JKaJI00bl, CTAaBUT JIMYHYIO MTOJAIUCH U J1ATY.

3.2. B cayyae HEOOXOAMMOCTH B TOJATBEPKIECHHUE CBOMX JOBOJOB
IpaX/IaHUH O NUCbMEHHOMY OOpaleHUIO MPWJIAracT JOKYMEHTHl U MaTepHUaibl
a1M00 WX KONUHU, KHWKKM M OPUTMHAJIBI MHBIX JOKYMEHTOB, IPUJIOKEHHBIE K
oOpalleHusIM, BO3BPALLAIOTCS 3asBUTENSAM T10 UX ITPOChOe.

3.3.  OO0pamenue, mnocrynupiiee B  aamuHuctpauuio JIOY  mo
HH(POPMAITMOHHBIM CHCTEMaM OOIIETO IMOJIb30BaHUS, MOJICKUT PACCMOTPEHUIO B
MOPsIJIKE, YCTAHOBJIEHHOM HacTosmuM IlonmoxeHunem.

3.4. T'paxnaHuH  HampaBiIseT CBOE€  IUCBMEHHOE  OOpalleHHe
HEIMOCPEACTBEHHO Ha UM 3aBeaytouiero JJOY wim ero 3amectTuTenei.

3.5. IluceMmeHHOe oOpallleHue MOJICKUT O00s3aTeTbHON pPEeTucTpaluu B
TEUEHHE TPEX AHEH C MOMEHTA MOCTYILJICHHUS.

Bce mnocrymaromme B ammunuctpanvio JOY nuceMeHHble oOpalieHus
rpaXJaH MPUHUMAIOTCSA, YYUTBIBAIOTCS, PETUCTPUPYIOTCS. PerucrpanroHHbBIN
WHJIEKC OOpaleHusi rpaxkJaH yKa3bIBaeTCsl B MUCbMEHHOM OOpallleHUH, KOTOPbhIT
CTAaBUTCS B HIDKHEM IIPaBOM YTy MEPBOTO JIUCTA.

3.6. IIucema rpaxaaH ¢ MOMETKON «JIMYHO» MOCIIE IPOYTEHUS a{pecaToM, B
cilly4yae, €ClIM B HHUX CTaBSTCS BONPOCHI, TpeOyroume o(UIIMaNIbHBIX OTBETOB,
NEPEJAIOTCS Ha PErMCTPALUIO B YCTAHOBJIEHHOM IOPSIZIKE.

3.7. IluceMenHoe obpaleHue, coiepkaiiee BOIpoChl, PEIICHHE KOTOPBIX HE
BXOJIUT B KOMIETCHIMIO agMuHucTpanuu JJOY, NoMIeKUT NepechlIKe B TEUYECHUE
CEMM JIHEM CO JHSA PErucTpallid B  COOTBETCTBYIOIIMM OpraH WA
COOTBETCTBYIOIIEMY JOJHDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPOTO BXOJIHUT
pEIIeHNEe TTOCTABICHHBIX B 00OpaIleHUH BOIIPOCOB, C YBEAOMIICHUEM TPaKIaHUHA O
nepeaapecalyy ero oopaiieHus, 3a HCKII0YECHUEM CIlTydasi, YKa3aHHOTO B TL.I. 5.4,
5.8 nacrosiero ITonoxenus.

3.8. 3ampemaercs HampaBISITh KAJTOOBI TPAKIAaH HAa PACCMOTPEHUE TEM
JODKHOCTHBIM — JuiiaM  aaMuHuctpanmu IOV, pemienne uiaum  JeMcTBHE
(Oe3meiicTBIE) KOTOPBIX 00MXKATYETCH.

4. PaccMoTpeHHe o0pallieHui TpakaaH, NOJAroTOBKAa 0TBETOB



4.1. OOpamenue, mnocTynuBiiee 3apeayromiemy OV, nomiexur
00s13aTEIPHOMY PaCCMOTPEHHIO.

4.2. VYyer, peructpamus, XOJ PACCMOTPEHHUS OOpallleHus TpaxaaH
OCYULIECTBIISIOTCS 3aBEAYIOIINM C 3aHECEHUEM B KypHAJI OOLLEHUI IpaKaaH.

4.3. 3aBenyromuit IOV

- oOecreynBaeT 06’I>€KTI/IBHO€, BCCCTOPOHHEC 141 CBOCBPCMCHHOC
PaCCMOTPCHHUC O6paHlCHH}I, B ClIy4ac H€O6XOI[I/IMOCTI/I — U C YYaCTHCM
rpaxxagaHrHa, HAIIpaBUBIICTO 06paHICHI/IC;

- 3alpaniuBaeT HeOOXOAUMBIE I PACCMOTPEHUST 0OpaIleHusl IOKYMEHThI U
MaTepHuaybl B IPYTrUX OpraHax W y JAPYTUX NPEeAnpusTAid U OpraHu3aluil ropoja,
3a HCKJIIOYEHUEM CYJOB, OPraHOB JIO3HAHUS U OPraHOB MPEIBaAPUTEIHHOTO
CJIC/ICTBUS,

- IPHUHUMACT MCPbI, HAIIPABJICHHBLIC Ha BOCCTAHOBJICHHC HWJIM 3alllUTy
HapyHICHHBIX IIPpaB, CBO6OI[ 1 3aKOHHBIX MHTCPCCOB I'PaK/IaHNHA,

- JJaeT NMHCHMEHHBIC OTBETHI IO CYIIECTBY TOCTaBICHHBIX B OOpaIICHUH
BOTIPOCOB;

- YBEIOMJISIET TpaKJaHWHA O HaMpaBJICHUU €ro oOpalleHus Ha
paccMOTpEHHE B APYrOil OpraH Wiu APYrue NPeanpusiThs U OpraHu3aluy ropoaa B
COOTBETCTBHUM C UX KOMIIETCHIIUEH.

4.4. YupexxneHusi, 0 HAMpaBJICHHOMY B YCTAaHOBJICHHOM TOPSIAKE 3ampocy
3agenytomiero IOV, paccmarpuBaroiero ooOpaiiieHue, 00si3aHbl B TedeHUe 15
JTHEH TPEeIOCTAaBUTh JOKYMEHTHI M MaTE€pPHaNbl, HEOOXOAMMBIC IS PACCMOTPEHUS
oOpalieHus 3a UCKIIIOYCHHEM JOKYMEHTOB U MaTepHajiOB, B KOTOPBIX COJEPIKATCS
CBEJICHUS, COCTABIISIONINE TOCYAAPCTBEHHYIO WM OXpaHAeMYyH (eaepaabHbIM
3aKOHOM TaWHY, U JIJIsl KOTOPBIX YCTAHOBJIEH OCOOBIIN MOPSAI0K IIPEIOCTaBICHUS.

4.5. OTBeThl Ha OOpaleHusl TpaXKJaH, MPUCIAHHbIE HA UMS 3aBEAYIOILErO
JIOY, rotoBsitcsi Ha OnaHKe ydpexACHHS 3a MOANUChIO 3aBemyromiero JOY wu
PETUCTPUPYIOTCS B KypHAJIE.

4.6. OTBETHI JOJKHBI COJIEPKATh KOHKPETHYIO U YETKYI0 MH(POPMAIIUIO TIO
BCEM BOIIPOCaM, TOCTABJICHHBIM B OOpalIeHUM TpaxjaaH. Ecnu 3asBuTento naH
OTBET B YCTHOU (popMme, TO B MaTepHaiax, MPUIOKEHHBIX K 00paIIEHUIO, TOJKHO
OBITh ATO yKa3zaHO. Eciu nmaercs mpomMeKyTOYHBIA OTBET, TO YKAa3bIBAE€TCS CPOK
OKOHYATEJIBbHOTO PEIICHUs MOCTaBICHHOTO BOIpOCaA.



OTBCTI)I, IMOATOTOBJICHHBIC HAa OCHOBAHHWHU IIPABOBLIX JOKYMCHTOB, AOJIXKHBI
COJACPIKATh PCKBU3NUTBI 9TUX NJOKYMCHTOB C YKAa3aHUCM AaTbl U HAUMCHOBAHMA.

OTBEeT Ha KOJJICKTUBHOE 06paHlCHI/IC OTIIPAaBJEICTCA Ha HMA IICPBOI'O
MNoANMCAaBIICTO €ro Jinga, €CJIn B ITMCbME HC OTOBOPCHO KOHKPCTHOC JIMIIO, KOMY
HAaJJICKHUT AaTb OTBCT.

OtBer Ha oOpamieHue, noctynuBiiee B Aamuuuctpanuio JOY mo
WH()OPMAITMOHHBIM CHCTEMaM OOIIETo MOIb30BaHUS, HAMPABIIACTCS 110 IIOYTOBOMY
azpecy, yKka3aHHOMY B OOpallleHUH.

4.7. OOpamieHusi TrpaxJaH TIOCI€ HX PAaCCMOTPEHHUS HCIOIHUTEISAMU
BO3BPALAlOTCSl CO BCEMHM OTHOCAIIMMMCSA K HUM MAaTE€pUAIaMH 3aBEAYIOLIEMY
JOY, xotopsiii opMuUpyeT Jeaa, B TOM YUCIIE€ C OTBETOM 3asIBUTEIIO B Ciyyae,
€CIM JaBajoCh IMOpy4YyeHUe HMHPOPMHPOBATH PYKOBOJICTBO O PE3YJIbTAaTaX
paccMOTpEHUs.

4.8. Tlopsimok BH3UPOBaHMS TMOATOTOBJICHHBIX OTBETOB Ha oOOpalieHus
rpakJaH 3a noAnucero 3asenyromeit JJOY u ero 3amMecTurencii yCTaHABIMBACTCS
CIICAYIOIIUI: Ha BTOPOM DK3EMIUIAPE OTBETA 3aABUTEII0 B JIEBOM HW)XXHEM YIIIy
yKa3biBaeTcsi (aMuiIMs W TOJINUCh HCIOJHUTEN, HOMEpP €ro CiyKeOHOoro
TeneoHa, a TaKKe MPOCTABIIAIOTCS BHU3bl PYKOBOAMTENEH, y4yacTBOBAaBLIMX B
MOJATOTOBKE OTBETA, C PACIIM(PPOBKON (haMUIIHIA.

4.9. Ha xaxaoM oOpalieHWH TMOCJI€ OKOHYATEIBHOTO pEHICHUS M €ro
WCIIOJIHCHHUS JOJDKHA OBITh OTMETKa 00 ucrmojiHeHuu «B meno», mara u JmuHas
MOANUCH JOJDKHOCTHOTO JIMIA, MPUHSBIIET0 3T0 pemieHue. [IpennoxeHus,
3asBJICHUS] U >KaJIOOBI, KOMHMHM OTBETOB Ha TpaxkJaH (OPMUPYIOTCS B JI€JIO B
COOTBETCTBHHU C YTBEPKJICHHOW HOMEHKJIATypOU JIe]l.

5. Ilopsigok paccMoOTpeHMsI OTAeJIbHBIX O0paleHui

5.1. OOpatenus rpaxiaH, noctynusume 3asenyomemy OV u3 cpeacts
MaccoBoil  MH(OpManuu, paccMaTpUBAIOTCS B TOPSAOKE U CPOKH,
npeaycMOTpeHHbIe HacTos MM [lonoxxennem.

5.2. B caywyae ecnv B NUCBMEHHOM OOpalleHMM HE yKa3aHa (aMuius
rpakJlaHWHA, HaMpaBUBIIEro oOpalleHue W TOYTOBBIM ajpec, MO0 KOTOPOMY
JIOJDKEH OBITh HAMpaBjieH OTBET, OTBET Ha OOpallleHUE HE JaeTcs 3aBeayrolen
JIOY, npuHuMaeTCs perieHrne 0 CIMCaHuM TaHHOTo oOpareHus «B memoy.

5.3. Ecim B yKazaHHOM OOpalleHuU COJAEpP)KATCs  CBEJACHUS O
MMOArOTaBJIMBAEMOM, COBEPIIAEMOM WJIA COBEPLIEHHOM ITPOTHUBONPABHOM JICSIHUH,
a TaKKe O JIMIE, €r0 MOATOTABIMBAIOLIEM, COBEPIIAIOIIEM WJIM COBEPIIMBIIEM,



oOpallieHue TOJICKUT HAMNpaBJICHUIO B OpPraH B COOTBETCTBUU C €T0
KOMIIETEHIIHAEM.

5.4. OOpamenue, B KOTOPOM OOXallyeTcsi CyneOHOe pelleHue,
BO3BPAIIACTCA TPAXKIAHWHY C PA3bsICHCHHEM TMOpPSAKa O0KaJOBAaHUSA JTaHHOTO
CyZIeOHOTO peIIeHUS.

5.5. Tlpu moxy4eHHMH THCEMEHHOTO OOpAIlICHUs, B KOTOPOM COJEpIKATCS
HEIICH3YPHBIC, OCKOPOUTENbHBIC BBIPAXKCHUS, YTPO3bl JKU3HU, 3IIOPOBBIO WIIH
MUMYILIECTBY JOJDKHOCTHOTO JIMIA, a TAKKE WICHOB €r0 CEMbH  3aBEAYIOIIUii
BIIpaBE€ OCTaBUTh oOOpaiieHue 0e3 OTBEeTa MO CYIIECTBY IMOCTABICHHBIX B HEM
BOIIPOCOB W COOOIIUTHh TpaKJaHWHY, HalpaBUBIIEMYy oOpamieHue, o
HEJIOMyCTUMOCTH 3JI0YNOTPEOICHHS IPABOM.

Pemenne o cnucanuu naHHoro ooOpameHuss «B neno» w HampaBieHUH
COOOILLEHUSI  3asBUTENI0 O  HEJIOMYCTUMOCTHU  3JI0yNOTPEOICHUs MpPaBOM
IIPUHUMAETCS U NOANMChIBaeTcs 3aseayomum JOY nnm 3aMecturenem.

5.6. B cinywae eciaum TEKCT NHCBMEHHOrO oOOpalleHus HE TOJIaeTCs
MPOYTECHHIO, OOpAIllCHHE HE TIO/VICKUT HAMPABICHUIO HA PACCMOTPECHHE M OTBET Ha
HEro He JaeTcs. 3asgBUTEII0 00 ATOM cOooOIIaeTcs, eciu ero (haMuiIns U OYTOBBIN
aJpec MOIA0TCS MIPOUTCHHIO.

5.7. OOpareHus TpaxkjaaH, MOCTYIMUBIIME OT OJHOTO M TOTO K€ JIMIA IO
OJIHOMY U TOMY K€ BOTIPOCY, €CJIM CO BPEMEHH I0a4H TIEPBOTO 0OpAIICHUS UCTEK
YCTAHOBJIEHHBIM HacTOSIMM [losi0’)keHnEM CPOK pacCMOTPEHUS WU 3asIBUTEIb HE
COTJIACEH C MPHUHSTHIM MO €ro OOPaIIEHUIO PEIICHUEM, CYUTAIOTCS TTOBTOPHBIMH.

[Ipu pabote ¢ MOBTOPHBIMU OOPAILICHUSIMU AEIOMPOU3BOAUTENL POPMUPYET
JIEJI0 € YK€ UMEIOIIMMHUCS TOKYMEHTaMHU 110 OOpalleHHsIM JaHHOTO 3asBUTETIS.

He cuurtaroTcst HOBTOpHBIMU OOpallleHusi OJHOTO U TOTO XK€ 3asBUTENS, HO
110 pa3HbIM BOMPOCaAM, a TaK’K€ MHOTOKPATHBIE — IO OJTHOMY U TOMY K€ BOIIPOCY B
cilly4yae, €ClIM NPUYMHBI, MO KOTOPHIM OTBET MO CYIIECTBY IOCTaBJIEHHBIX B
oOpalieHy BOMPOCOB HE MOI ObITh JlaH, B MOCHEAYIOIIEM ObLIM YCTPaHEHHI,
rpaKJaHUH BIIpaBe BHOBb HANPaBUTh OOparieHue 3apenytomiemy JJOVY.

5.8. B ciyyae eciii B MUCbMEHHOM OOpAILEHUU TPAKJAHWHA COJEPHKHUTCS
BOIIPOC, HA KOTOPBIA €My MHOTOKPAaTHO JABAJIUCh NUCBMEHHBIE OTBETHI I10
CYUIECTBY B CBSI3M C paHee HAalpaBiICHHBIMU OOpalllEeHUsIMH, U TpPU STOM B
oOpallleHu! He MPUBOJISATCS HOBBIE JIOBOJbI WM OOCTOSITENLCTBA, 3aBEAYIOLIUI
JIOY BnpaBe NpuHATH pelieHue 0 0€30CHOBATENFHOCTH OUYEPEAHOT0 00pallleHus U
MIPEKPAILLICHUN TEPENHUCKUA C TrpaxkaaHMuHOM. O TaHHOM PENIEHWUU YBEAOMIISIETCS
rpaKJaHuH, HaPaBUBIINI oOpallieHue.



59. B ciydae eciu OTBET MO CYHIECTBY IIOCTaBJIEHHOTO BOIpOCAa B
oOpallleHu HEe MOXXET ObITh JaH 0e3 pas3rialleHus CBEISHHH, COCTABIIAIOIINX
OXpaHieMyl0 (enepaqbHbIM 3aKOHOM TaliHy, TpaXIaHUHY, HaIMpPaBUBIIEMY
oOpaleHue, cood1@aeTcs 0 HEBO3MOKHOCTH JaTh OTBET IO CYIIECTBY B CBSI3U C
HEJIOIMYCTUMOCTBIO pa3rilallleHus] YKa3aHHbBIX CBEICHUI.

6. Cpoxu paccMoTpeHnsi oOpaieHuil M yBeloMJIeHHe 3asiBUTeJIel
6.1. Cpok paccMOTpeHUsT OOpaIICHHS HCUUCISCTCS B KAJICHIAPHBIX JHSX.

Bce oOparienusi, mOCTyNUBIINE B YUPEKIACHHE, TOJJICKAT 00sS3aTeIbHON
pETHCTpAIlK B CPOK, HE MPEBBIMIAOIIMA TPEX THEH CO JHS WX TOCTYIUICHHS, 32
UCKIIIOUCHHEM JKajo0 Ha pemeHus W JelcTBus  (0e3deicTBHE)  TpHU
MIPEIOCTABICHUN TOCYIAPCTBEHHBIX YCIYT, KOTOPHIE PETHCTPUPYIOTCS HE MO3THEE
clieyromero pabovero qTHS CO JHS UX MOCTYTIICHUS.

OOpaieHus, He TpeOyoIKe AOMOJHUTEIBHOIO H3Yy4Y€HUsS WU NPOBEPKH,
paccMaTpuBaroTCcsl 0€30TIaraTenbHoO.

O pesynbTatax pacCMOTPEHUS YBEAOMIISIOTCS 3aIBUTEIIH.

6.2. Obpamenus, noctynusiue 3aBenyoomemy 1OV, paccMarpuBaioTcs B
CPOK /10 OHOTO MecsAlla CO JHS UX PETUCTPAIMH, €CJIM UHOU CPOK (MEHBIIUIT) HE
YCTaHOBJIEH PYKOBOJHUTEIIEM.

6.3. B uckmountensHBIX ciydasx 3aBenyromuid [JOY BopaBe mpomiuTh
CPOK paccMOTpeHus oOpaleHus He Oosiee yem Ha 30 pgHEH, yBEIOMHUB O
NPOJJIEHUU CPOKa €ro PacCMOTPEHHUs T'pa’KJaHWHA, HAMPABUBILETO OOpalIeHUE.
[Tpomsienne cpoka opopmIIsieTCs UCIIOTHUTENIIMUA HE MEHEE YeM 3a ISTh JTHEH 110
UCTEUEHUs CPOKA PACCMOTPEHHUS 00pallleHusI.

7. Opranuzauusi padoTsl 0 TUYHOMY NPUEMY I'PAXKIaH

7.1. I'paduk u nopsoK JUyHOTO Npuema rpaxaan B JJOY ycranaBinuBaeTcs
3aBEYIOLINM.

7.2. Ilpm nu4HOM TIpUEeME TPAXKAAHWH MNPEABSIBISIET JOKYMEHT,
YIAOCTOBEPSIOIIUN €T0 JINYHOCTb.

7.3. 1lo Bompocam, He BXOASIIMM B KOMMETeHIMIO 3aBenyromiero OV,
3aSBUTENISIM ~ PEKOMEHAYETCS OOpaTUThCS B COOTBETCTBYIOIIME  OPTaHbl,
YUPEKJICHUS, OpTraHU3aI1H.

7.4. Bo Bpems 3anucu Ha ITPUEM 3aBEIYIOIINN 3aMIOIHAET KAPTOUKY JUYHOTO
npueMa rpaxxaaHvHa (popMa IMpUIaraercs), B KOTOPYIO 3aHOCHTCS COJAEpKAHHE
oOpallleHus] TpaKAaHWHA HA JIMYHOM IpUEME, a TaKXKe PE30JIIOLMS BETYyIIEro



pUeM, C MOPYYEHHUEM JOJDKHOCTHOMY Juily. [Ipm HE0oO0XOauMOCTH TrpaskaaHam
npejJiaraeTcsi M3J0XKUTh CyTh BoOIlpoca B NHUCbMEHHOM Buje. [lucbMeHHoe
oOpallleHHE B 3TOM CIIydae PETUCTPUPYETCS U paCCMaTPUBACTCS B YCTAHOBICHHOM
NopsiIKe, a B KapTOuke Jenaerca oTMeTka «(OcTaBiieHO 3asBIECHHUE» M JaTa
pEruCTpalnH.

B cnywae eciaum UW3NIOKEHHbIE B YCTHOM oOpamieHuH (akTbl H
OOCTOATENbCTBA SIBISIOTCA OYEBHIHBIMH M HE TpeOYIOT JOMOJHUTEIbHOM
IPOBEPKH, OTBET HA OOPAILEHUE C COTJIACUS TPaXkIaHWHA MOKET OBbITh J1aH YCTHO B
XOJI€ JIMYHOIO IpHUEMa, O YeM JieJaeTcs 3alucCh B KapTOYKE JIMYHOIO IpHeMa
rpaxJ1aHvHa. B ocTajbHBIX Cllydasix JaeTcsi NUCbMEHHBIA OTBET IO CYIIECTBY
MOCTABJICHHBIX B 00OpaIEHUH BOIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpAIIEHUAX MOAOUPAIOTCS MMEIOIIMECS MaTepUaIbl
IO JICJTY 3asIBUTEIIS.

7.6. B xome nu4HOro mnpueMa TpakJIaHUHY MOXET OBITh OTKa3aHO B
JadbHEHIIEM pacCMOTPEHUU OOpalleHus, €CiM €My paHee ObUl JIaH OTBET I10
CYLIECTBY TOCTABJICHHBIX B OOpallleHHMH BOIPOCOB, B TOM YHCIE B Clydae
MPEKPAILCHUs] ¢ HUM MEPENUCKU U TIPU OTCYTCTBUU HOBBIX JIOBOJIOB, MOJICKAIINX
IPOBEPKE.

7.7. Ecam rpaxIaHWMH BBUAY OrPaHUYEHHBIX CIIOCOOHOCTEH WIIU
BO3MOYKHOCTE 370pOBbS HE MOXKET CaMOCTOATENbHO B MHCbMEHHOW (opme
U3JI0KHUTh CYTh OOpalieHus, eMy OKa3bIBAa€TCSl IOMOLIb B HAITMCAHUU OOpAILEHUS.

7.8. B caygae Tpy0OOro, arpecCMBHOrO TMOBEACHHS Tpa)JAaHWHA MPHEM
OpeKpaiaeTcs, O 4YeM JelaeTcs 3amuch B YydeTHoW ¢Qopme. I'paxnmane c
NpU3HAKAMU  AJKOTOJILHOTO, HAPKOTHYECKOTO MM HWHOTO  TOKCHYECKOTO
OIbSIHEHHUS Ha MPUEM HE JIOIYCKAIOTCS.

8. Pabora ¢ oOpauieHusiMm, NOCTABJICHHBIMHM HA KOHTPOJIb

8.1. OOpauieHusi, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX HapyLIEHUSX
3aKOHHBIX MPAB U UHTEPECOB T'PaXJaH, CTaBATCS HA KOHTPOJIb.

8.2. JIOJDKHOCTHOE JMLO — WCHOJHUTENIb B YCTAHOBJICHHBIE CPOKH
paccMaTpuBaeT KOHTPOJbHOE oOOpaiieHue, HHPOPMUPYET O pe3yibTaTax
3aBenyroniero J{OY, roToBUT OTBET 3asBUTEIIO.

8.3. OOpailleHue CYUTAETCS UCTIOTHEHHBIM U CHUMAETCS C KOHTPOJIS, €Clu
pPacCMOTpPEHBbI BCE TIOCTABJICHHBIE B HEM BOMPOCHI, MPUHATHI HEOOXOJUMBIE MEPHI,
3asIBUTENSM J1aH OTBET.



8.4. IlucbmeHHble oOOpalieHHs, HAa KOTOpbIE HAIOTCS MPOMEKYTOUHbBIE
OTBETHI, C KOHTpPOJIsI HE CHHUMArOTCs. KOHTpOJb 3aBEpIIAETCS TOJBKO IOCIE
BBIHECEHUS W NPHUHATHSA, MUCUEPIBIBAIOIIMX MEp IO PA3PELICHUIO NPEIIIOKEHUS,
3asgBIICHUS, KajJoObl. PelieHne o CHATHH C KOHTPOJIS MPUHUMAET 3aBeAyIolias
JOY.

9. XpaHeHHne MaTepHAaJIOB M0 O0pALLIEHUSIM I'PAKIAH

9.1. OTBETCTBEHHOCTb 3a OPraHU3aLMIO U COCTOSIHUE JIEIONPOU3BOJICTBA IO
NUChMaM M YCTHBIM OOpallleHusIM Tpak/iaH Bo3iaraeTcs Ha 3aBeaytomiero JJOVY.

9.2. 3aepyrommii JIOY opranusyer BeAeHHE >KypHala PErUCTPALMH I10
oOpaIieHusIM TpaxIaH.

9.3. 3asengyrommit JIOY ocymiecTBiIs€T XpaHEHWE W HCIIOJIb30BAHUE B
CIIPAaBOYHBIX U UHBIX IEAX MPEAJIOKEHUN, 3asIBIICHUN U 3KaJl00 TpakKIaH.

9.4. YcranaBnuBaeTcs CpPOK XpaHEHUs NPEUIOKEHHUH, 3asBIICHUH, *Kanoo
rpak1aH ¥ JOKYMEHTOB, CBSI3AHHBIX C UX PACCMOTPEHUEM U PA3pELIEHUEM — 5 JIET.
B HE0OXOIMMBIX CllydasiX 3KCIEPTHOW KOMHCCHEN MOKET ObITh IPUHATO pPELICHUE
00 YBEJIMYEHUU CPOKA XPAHEHHUS WIH O MOCTOSSHHOM XpPaHEHUU HauOoJsee LEHHbIX
IIPEUIOKEHUN TPaKIaH.

9.5. Ilo WCcTEUYeHUM YCTAHOBJIEHHBIX CPOKOB XPAaHEHUS JOKYMEHTBI I10
MPEMIOKEHUSIM, 3adBICHUSIM M KalobaMm TpaxAaH MNOJJIEKAT YHHUUTOXXECHHIO B
COOTBETCTBHHM C YTBepKIeHHBIM DenepaibHONM apxuBHOW ciyx0oit Poccun
06.10.2000r. TlepeyHeM THUMOBBIX YIPABICHYECKUX JIOKYMEHTOB, OOPA3yIOIINXCS
B JICATEIbHOCTH OPTraHU3aliH, C YKa3aHUEM CPOKOB XPaHEHUSI.

9.6. XpaHeHue Aen y UCTIOJTHUTEIICH 3aMpeiiacTcs.

9.7. O0patenus rpakJjaH MOTYT HampaBIsAThCS B apXUB 0€3 pacCMOTpEHHUS,
€Clii B HHX COJEpP)KATCs PACCYXIEHUS IO W3BECTHBIM MpoOsiieMaM WM
NOJTHUMAIOTCSL YK€ pEIIEHHBIE BOIMPOCH, HE TPEOYyIOIIME AOMOJHUTEIBHOTO
paccMOTpPEHHUs, a TaKXKe OECCMBICIEHHBIE 0 COJIEPIKaHUIO.

9.8. Pemienue o cucanny yKa3aHHBIX OOpaleHuid MPUHUMAET 3aBEAYIOIIHA
JIOV.
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